+IPHER

Converting Data Into Knowledge

Designed with IT Managers in Mind

Decipher analytics is a Software as a Service (SaaS) solution providing rapid deployment

without the issues or costs of installing and maintaining hardware and software on your
premises.

With the increasing pace of today's business, IT Managers need flexible software solutions that easily integrate
into exisiting user environments and minimize ongoing maintenance and training costs. In addition, these
solutions must provide fast and reliable performance while safely protecting critical company data.

Decipher's on-demand solutions allow you to stay ahead of the software obsolescence curve
without continual capital investment in new applications and infrastructure.

DECIPHER analytics are designed with the IT Manager in mind. Our business intelligence solutions are easy to use,
offer immediate value, and require minimal investment without the time consuming and expensive IT expenditures of
traditional software implementation and support.

» Deliver Immediate Value with Minimal Costs: Decipher analytics are a Saa$S solution, delivered over
the internet, that can be integrated with your current CRM application. Decipher analytics come in a variety
of packages designed to fit both your company's needs and your IT budget.

« Free up Existing IT Resources: Adding Decipher business intelligence solutions eliminates ongoing
maintenance costs, minimizes training efforts, and reduces the total cost of ownership.

* Integrate with Multiple Data Sources: Combine information from your CRM application in Decipher's
multi-dimensional data warehouse with data from other sources, including structured and unstructered
data, such as excel spreadsheets and text files.

 Protect Critical Company Data: Customer and prospect
data ranks among an organization's most sensitive
information. Manage access through role-based security,
data partitions, strong password requirements, password

hashing, and data encryption. Decipher also provides DecipherTech is a certified Salesforce.com
disaster recovery and business continuity protection. application exchange partner

- Improve Security: Decipher is hosted in secure data &)p G :RITI,EF!EIDIg/:
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centers incorporating external intrusion detection, firewalls
with DMZ, and SSL. Decipher detects and removes SQL
injections and XSS attacks. * One-click access to key metrics

* Analytics embedded into standard Salesforce
dashboards
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1-888-8-DECIPHER ~ www.deciphertech.com
1-888-833-2474 services@deciphertech.com

salesforce.com

» Seamless integration into your Salesforce main page



