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Decipher Sales Analytics for Salesforce Installation 

 
 

There are only a few steps necessary to begin the process of using the Decipher for 
Salesforce Application.  The following steps are required to get things started.  Please 
follow the steps outlined below or call one of our technicians to guide you through the 
process (1-888-8-DECIPHER).  
 

 
 There are two ways you may get to the “Get it Now” function on Salesforce.com’s 

AppExchange to install Decipher application. One is by clicking on the “Get It 
Now” link below or by clicking on a link provided by DecipherTech, for example, 
in an email we have sent you. Whether you are logged into Salesforce.com 
already or not, you will be asked to login first (Salesforce.com always asks for a 
login to initiate a package installation).  
 
Get It Now  
 
The other way is to visit DecipherTech’s AppExchange listing and then click on 
the “Get It Now” button. You will be asked the following question and you should 
choose the option appropriate for your Salesforce.com installation and 
environment (if you are unsure, see your Salesforce Administrator). 
 

 
 
If you are following this method, and whether you are logged into Salesforce.com 
already or not, you will be asked to login (Salesforce.com  always asks for a login 
to initiate a package installation  After login you will again be taken to Decipher 
AppExchange Listing and you need to click on the “Get It Now” button again).  
 

mailto:support@deciphertech.com
http://www.deciphertech.com/
https://login.salesforce.com/?startURL=%2Fpackaging%2FinstallPackage.apexp%3Fp0%3D04t80000000lIUd
https://sites.secure.force.com/appexchange/listingDetail?listingId=a0N30000001706LEAQ


Next you will be asked to agree to the Terms & Conditions, as shown below: 
 

 
 

After clicking Install on the Terms & Conditions page you will be asked to confirm your 
password.  
 

 
 
 
 
 
 
 



From either of the methods followed above, you will be provided with Package Installation 
Details. Click on Continue button. 
 

 
 

NOTE: on the lower half of the screen you will see a list of Package Components. 
Included in this list are over 30 analytic charts (Component Type = Custom S-Control). 
For a Free Trial Period provided with Get it Now, you will be set up to use up to 10 of 
these charts during the Trial Period. After completing Step 8 below, you will be contacted 
by DecipherTech to set up your Salesforce.com data and determine the appropriate 
charts to be included in your Free Trial Period package. 



 Step 1: Approve Package API Access: click Next button 

 
 

 Step 2: Choose security level: Select “Grant access to all users” and click Next button. 

 
 

 Step 3: Click Install button 

 
 
 
 
 
 
 
 



 Step 4: Install Complete: Click on “View Package Contents” 

 
 

 

 Step 5: Give users access to Decipher Package: Click on “Manage Licenses” button or 
go to Setup > App Setup > View Installed Packages > select Decipher under Installed 
Packages > select “Manage Licenses” link for Decipher package 
 

 
 

Add Users: Click on “Add Users” button 

 
 
 



Select Users: Select users including yourself who will have access to Decipher package 
and click “Add” button. You are limited to 3 users during the Free Trial Period. 

 
 

 Step 6: Give access to Decipher application and Decipher tab to user profiles: If 
you selected “Admin access only” instead of “Grant access to all users” in step 2 above 
then give access to Decipher application and Decipher tab to all profiles that users added 
above belong to otherwise skip this step. 
 
Go to Setup > Administration Setup > Manage Users > Profiles. Click on Edit link for the 
profile that a user belongs to. 

 
 
 
Go to Custom App Settings section and check Visible checkbox for Decipher. 

 
 
 



Go to Custom Tab Settings section and change settings for Decipher tab to “Default On”. 
Click save button. Repeat the same steps for all user profiles that users added above 
belong to. 

 
 
 

 Step 7: Give access to “Decipher Mashup Dashboard - Sample” to users: Decipher 
package includes a sample Salesforce dashboard called “Decipher Mashup Dashboard - 
Sample”. This sample dashboard demonstrates the functionality of mashing up Decipher 
Analytics inside Salesforce dashboards. This dashboard is mainly for administrators but if 
you would like to give access to your developers or users then click on Salesforce 
“Dashboards” tab otherwise skip this step. You can perform this step later also. 
 
Click on “Go to Dashboard List” link under Dashboards tab. 

 
 
 
Select “Decipher Dashboards” under “Folder” drop-down box and click “Edit” next to 
drop-down box. 

 
 



Give access to users either thru “Public Groups”, “Roles” or “Roles and Subordinates”. 

 
 
 
 

 Step 8: Assign Account/User: Assign a Salesforce account/user to DecipherTech for 
data extraction purpose (this user can be an existing user). This user will be used by 
Decipher to extract data from Salesforce. The user you assign will not be taken out of 
your production pool of users. The user id you assign will see no affect at all on his/her 
instance of Salesforce. No performance degradation or service interruption even when 
DecipherTech’s systems are extracting data from your system and loading to Decipher 
data warehouse. The only requirement is this user must have read access to all data.  

 
We recommend that this user has “Read-Only” profile of Salesforce but it is not required. 
The user’s password will never be used or seen by DecipherTech. Per Salesforce.com 
security requirements, the password for the user is entered on our secure site using 
encryption technology approved and tested by Salesforce.com. 

 
You will obtain the security token for this user by accessing this account and going to 
Setup > Personal Setup > My Personal Information > Reset My Security Token. You will 
receive the security token from Salesforce via email. 
 
 
 
 
 
 
 

 



Select Decipher App: Select Decipher app under Force.com Apps drop-down box on top 
right corner (after getting the password and security token for the account that you will be 
assigning to DecipherTech to extract your data from Salesforce). 

 
 

 
Select Decipher Tab: click on Decipher tab. Enter Salesforce credentials and click Save 
button. You can also access this page by going to “Setup” tab of Decipher application 
and click on the link “Provide SFDC Credentials” under “Salesforce Setup” folder. (note: 
don’t go to Salesforce setup page to find this link). 

 
 
After the SFDC credentials are saved, you will automatically go to the Decipher 
application/dashboard. It will have empty charts initially. 
NOTE: Whenever you change the password for the above assigned user, you will need 
to also update it in the Decipher application by following the above step. 

 
CONGRATULATIONS! A DecipherTech technician will contact you within 24 hours after the 
installation to schedule a time to extract your data from Salesforce and to load it into your 
Decipher data warehouse. Your data warehouse will provide Decipher analytic charts and 
dashboards. 

 
 

 


